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Radian6

‘$600/month for standard topic profil containing up to 10,000
tems/month.
51,800/month for 4 topic profiles containing up (0 100,000
tems/month
$4,100/month for 10 topic profiles containing up to 250,000
tems/month

$10,00/month for 20 topic profiles containing up t0 2.5
items/month

Note: A topie profile i a collection of keywords and phrases you

monitored. tems per month refers 1o the mumber of search results
obtained,

There s also special pricing available for agencies. Ask your sales:
representative.

very day from 470 million sources

Approximately five million new sources are added each weck.

dati

back to May 2008,

YouTube, Gw!l: Video, Metsate, Revver, Veoh,Datymoton, Bto,

fouku, Baidu, BrightCove and many.

More than 100,000 mainstream news sites.

“Twite, Facebook, Linkedin, MySpace, Hyves, and lose o one
millon forums.

Currently covers 17 languages: Danish, Dutch, English, Finnish,
French, German, talian, Japanese, Korean, Norwegian, Polish,
R h, hizod

Additonall
Er

Jish, French and

‘Spanish.

es - Abilty for users to gct cmail or Jabber-compatible IM
Specific topic profiles a intervals they select.

Nolimit o kzywnldx when seting up topic profiles. Thi
combinations, negative keywords, cc.

Based on plan selection. See pricing.

udes.

analysis widgets. At a glance, monitor and measure volume,
t, dermogrephi

profile resulis and engage directly from Facebook, Twittr, Chatter,

Social Media Monitoring Tools
Comparison Guide

Lithium Technologies HubSpot BuzzS:i Meltwater News Sprout Social Sysomos Heartb Netbase Simplify360

Meltwater always works on 12- and 24-month subscriptions.
56,000 for 12 months

10,000 for 24 months. Pncmgnnp!nyw‘m from $2,000 - $2,000,000 per
o the number of use case

pend
Each account can have up o five users. ey, obal s ofdeploymen s nmber

Note: Pricing includes basic analysis and reporting
bl

monils, you can purchase Meltwaer's Analytis product for
‘more robust capabiliies.

Large B2B and B2C brands, and agencies looking (0
find actionable nsight from the social web, It an
advanced platform for sophistcated users that can

help drive strategic business decisions.

Large clients with heavy monitoring needs, as Meltwater docs.

pulled.

Approximately 250 million biogs. T T

‘and mainstream med

‘Video results pulled into the activity stream, yet not
included in analysis capabilities.

Imng el e ity ram,
included in analysis capabiliies.

Mainstream media coverage from 185,000 global sources.
More than 100 million documens, including blogs
‘and mainsiream media

‘s Meltwater uses a proprictary source database.

Facebook, Twitter and Webo. S 5

Pnfmm: ful et snalysis n v
i

s—English, German, Sy .
Offersin-house translation or 17 languages. PRt T . Chinese will elease

Company has 14 linguists on staf.

es - Can receive keyword email lerts via

es - Can st how often to eceive alerts: daily or weekly: MediaFunnel integration.

Nolimit on keyword search terms. Unlimited.

Unlimited. Unlimited.

Do i completelycusomizble s o
mpany’s business uses. Widget can be arranged

Dashboard offers  birdseye view of coverage, hits, top erthe user sees fit.
publications and S;imc e down o T
licking on graphs vt T align with specific business uses (¢.¢.

brand analysis, campaign launch, purchaser intent,
etc)



Influencers

are based on personalized metrics you designate.

range or for pre-set days, including Conversation Cloud (pulls the S0
‘most common words associated with your mentions), Topic Analysis.
i e e o
Analysis ‘Analysis (shows how mentions change over time).
Radian also partners with companies o bring their data into results
and analysis. Examples include: Klout, OpenAmplify and OpenCalais.

there are an abundance of ways you can graph your data.

Automatically determines whether a post i positve or negative;
Sentiment however users can overide anking.

Ratings

how sentiment changes over time.

day, with live agens available 12 hours a day, Monday — Friday.

Support

247,

sassity
and mark acion status o items,and eceive cmail o IM alerts for
Workflow new posts n your topc profes.

PV PREPIRIETR wvcron can o be managed via the Engagement Consol. Useone-
flow

blish d

Sorting
Capabilities by county and by media type.

Ease of Use user, but sophisticated enough for the advanced user

Radian platform, simplifying management on the go.

Reporting
Capabilities

Social Media Monitoring Tools
Comparison Guide

Partners with Neilson to rae publications by influence

1Fyou upgrade to include Analytics, then you can analyze
S S s e

Basic Dashboard graphs included in base price. Can export and
s Fs.

Foran ..um..\ DI o)
satistical able toslice and dice your data.
ybu = i e s i

Statistical streams can also be pulled i real-ime onto
website or enewsletter for an additional $5.000/12-month.

Manual sentiment ranking of cach search result.

"Dedicated single point person at Meltwater for the eiire time.
‘you're a customer. Inital I
product price.

Can forward artiles to team, and sort and archive results by

Note: Additional social engagement functionality available
through the Meltwarer Buz platform.

‘Can use bouillon logic to modify the source base completely.

base pricc. Immediate historical data i available back to 2005.

top publications.

) PUBLIC RELATIONS & MARKETING

Look Peyond.

a zou by PR 20720

‘Copyright holder is licensi ive Commons L ibution-Sh
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like 3.0 Unported.

Influencers are ranked based on Klout score, number
of followers and topic resonance.

Influencers can be pulled by people wha alk sbout the
topic, o peoplebrands that others mention i relation

Platform is designed for high-level analysis that can
business decisions. While it can
measure and monitor, it sweet spot s helping
customers understand "why. It uses sophisticatcd
lenses to help you understand what people like and
dislike about your produc.

Upto 2 year's worth of pe-analyzed historial data
available at start of engagement.

Clickable graphs allow for decp data analysis. Raw.
data can be exported into a spreadsheet; however,
raphs themsclves are not exportable. Data can be.
‘eraphed in & mulitude of ways.

St e T el
processing, not text analysi. This means tht the ull
SRS T A

Every account has a dedicated Netbase representative.
for ongoing suppor.

e s comteemios

Fullintegration with MediaFunncl, social media
manager sing that tool, you can
prioritize, categorize,assign and reply o social

R T
authors and influcnce.

Flexibility of platformlets you casily find the data and.
insights that reall ization based
on business uses.

Unlike other platforms, you don't need to know what
oking for. Netbase quickly uncovers trends
emotional cues that help drive business decisions.

‘Some reports include: mentions, net sentiment, s
el I o ke,
. cmotions, brands, people). geography.
P ‘hashtags, demographics and more.



